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Aurora Borealis Northern Lights in the Winter.

Alaska Range in the Midst of Winter.

Anchorage in the Winter Time.

Snowzilla in Anchorage!
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Northern Quest Resort & Casino
Spokane, Washington
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***On January 10, 2012, Department of
Health and Human Services (HHS)
published in the Federal Register CMS-
0024-IFC, an interim final rule with comment
period (IFC), adopting standards for the
health care electronic funds transfers
(EFT) and remittance advice transaction
under the Health Insurance Portability and
Affordability Act of 1996 (HIPAA).
http://www.cms.gov/Regulations-and-
Guidance/HIPAA-Administrative-Simplification/
Affordable-Care-Act/index.html
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This column is intended to update and inform the
Chapter Members about Alaska Health Care

Commission and the status of Medicaid Expansion
option in the federal Affordable Care Act

Written by David Morgan, the only Member
of the Washington/Alaska Chapter of HFMA
on the Alaska Health Care Commission
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All of our chapter
directory
information
including e-mail
and addresses for
the newsletter are
received from the
National HFMA
database.

The easiest way to make changes
is via the internet. Simply follow
these steps to change any of your
personal information.

Please note: you must make your
own information changes. The
Chapter cannnot make these for
you.

1. Log on to http://
www.hfma.org

2. Go to the membership
section

3. Log in using the
username and
password prompts

4. Follow instructions to
access your Profile

5. Edit information.
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New
   Members

���
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Dee Aust
Overlake Hospital Medical Ctr

John Borek
CellNetix Pathology & Laboratories

Beth Gray
MultiCare Consulting Services

Terri Hall
Multicare Health System

Aaron Hayden
SightLife

���������	
��	
����������������������������
�		��	��������������	
�	�����������

Janice Lew

Tim Patmont

Ying Schwarte

Michael Severns
Apollo Solutions Group

Jon-Michael Smith
GE Healthcare

Shaun Tacke
Banner Health FMH

Yvonne Tanape
ANTHC

Brandy Taylor
Access

Lisa Williams
Lisa Williams & Associates, LLC

This program is for HFMA members and non-members to demonstrate
their high level of revenue cycle knowledge and expertise.

If you work in the areas of Patient Access, Patient Accounts, Health Information
Management, Billing Department, Case Management, Compliance Decision Support,
Finance, Financial Representative or Managed Care Operations then this program
would be beneficial to you.

The CRCR allows you to measure understanding of the revenue cycle and assist you
with Improving financial performance by raising revenue cycle staff knowledge and
proficiency.  The CRCR was created by HFMA in collaboration with National Health
care providers and experts in the field of Revenue Cycle.

The cost for materials and to take the exam is $400.00.  Then you re-certify every two
years at a cost of $150.00.  This is an excellent opportunity to stay current with the best
practices of revenue cycle.  This small investment will easily be recouped by leading
your facility in providing a high level of knowledge in the area of revenue cycle.

Becoming a Certified Revenue Cycle
Representative
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continued on next page...

Data Systems Group
Emdeon

Firstsource Solutions USA LLC
Garvey Schubert Barer

HeRO Outsourcing
KPMG LLP

Newman Dierst Hales, PLLC
Resource Corporation of America

Triage Consulting Group

�

Audit and Adjustment Company
Cardon Outreach
Clark Nuber PS

CliftonLarsonAllen
Dingus, Zarecor and Assoc PLLC

Foster Pepper PLLC
Healthcare Resource Group
Healthfirst Financial, LLC

Key Bank
Merchants Credit Association

Moss Adams LLP
PNC Healthcare

PricewaterhouseCoopers
Professional Credit Service

Wipfli, LLP

SPONSORS
CORPORATE

GOLD LEVEL

����������	�
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������������

������
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SILVER LEVEL

PLATINUM LEVEL

Capio Partners
Coverys

Craneware, Inc.
Cymetrix

ECG Management Consultants
Evergreen Financial Services, Inc.
Evergreen Professional Recoveries

Laplant Consulting
Ogden Murphy Wallace, PLLC

Ricoh Healthcare
The SSI Group, Inc.
Xtend Healthcare

••••••••

BRONZE LEVEL
Derry, Nolan & Associates, LLC

Eligibility Plus
Exaltant

First Financial Healthcare Solutions
Hawes Financial Group

Trilogi Health
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In November, Norma Pearce resigned her
position on the Board to enter into a contractual
relationship with the Chapter to provide Adminis-
trative Support Services. In her new role, the
Chapter will continue to benefit from Norma’s
positive energy, solution-focused approach to
problem solving, and down-right impressive
organizational skills.

We were very fortunate to have Michael Smith
fill the vacant Board seat. Mike is Senior Director,
Revenue Cycle Services at Northwest Hospital &
Medical Center. He is an active participant and
valuable contributor to our Chapter including
serving as Chair of Committee B – Revenue
Cycle. Please join me in thanking Norma and
Mike for supporting the AK-WA Chapter.

�

���
����	�����
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�
����������������
�

from
Cathy
LeMay
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Contract Manager Providence Health & Services Renton, WA �  click for more information

Director of Patient Accounts Community Health of Central Washington Yakima, WA �  click for more information

Director-Revenue Cycle Management Cascadia Behavioral Healthcare, Inc. Portland, OR �  click for more information

Senior Accountant Providence Health & Services Renton, WA �  click for more information

Senior Accountant/Analyst Bonner General Hospital Sandpoint, ID �  click for more information
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Microsoft Tag Reader
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UPCOMING CHAPTER MEETINGS & EDUCATIONAL EVENTS
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Feb. 20 - 22, 2013 WA-AK Vendor Fair & Conference 2013 Hilton Seatac
Seatac, WA

May 1 - 3, 2013 Spring Workshop & Meeting Northern Quest & Casino
Spokane, WA

Aug. 3 - 10, 2013 HFMA Region 11 - Alaska Cruise Holland America Line
Education, Networking & Beauty of Alaska ms Westerdam

Inside This Issue:
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� New Operating Procedures for Claims Processing Fast Approaching
� Alaska Healthcare Watch
� Column for Reflection: If You Painted Your Life
� How Do I Change My HFMA Information Online
� Welcome New Members
� Becoming a Certified Revenue Cycle Representative
� Corporate Sponsors
� 5 Benefits of Customer Loyalty
� Win $100 for writing an article
� Take Me Out To The Ballgame!
� Job Opportunities
� Upcoming Chapter Meetings & Educational Events


