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Tina Eller is a Senior Revenue Cycle Strategist, SearchAmerica,
and has worked in healthcare, both physician and provider spaces,
for 15 years. Ms. Eller’s expertise is in helping organizations drive
initiatives within the Revenue Cycle focusing on the self pay
population and Consumer Driven Healthcare.  She is a frequent
speaker at healthcare forums as well as contributor to a number of
healthcare publications on the topics of Revenue Cycle best
practice, challenges in the industry, etc.
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All of our
chapter
directory
information
including
e-mail and
addresses
for the
newsletter are received from the
National HFMA database.

The easiest way to make changes
is via the internet. Simply follow
these steps to change any of your
personal information.

1. Log on to http://
www.hfma.org

2. Go to the membership
section

3. Log in using the
username and
password prompts

4. Follow instructions to
access your Profile

5. Edit information.
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Alaska
����������	
����

This column is intended to share and
inform the Chapter Members about

Alaska healthcare financial news

Written by David Morgan,

Reimbursement Director,

Southcentral Foundation

continued on next page...
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Written by Lisa Lamb, Manager of Patient Accounts,
Southcentral Foundation, Anchorage AK
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TITLE ORGANIZATION LOCATION CONTACT

Accountant, Staff Michael R Bell & Company Spokane, WA bellcpa@bellcpa.org

Audit Manager CHAN Healthcare Auditors Tacoma, WA SScott@chanllc.com

Business Office Director Rockwood Clinic Spokane, WA mlyman@rockwoodclinic.com

Business Office Manager Mark Reed Health Care District McCleary, WA MindyP@markreed.org

Business Ofice Manager Northwest Medical Specialties, PLLC Tacoma, WA bcooper@nwmsonline.com

Chief Financial Officer Family Health Centers Okanogan, WA dewey@deering-associates.com

Chief Financial Officer Renown Health Reno, NV chris.corwin@kornferry.com

Chief Financial Officer Willapa Harbor Hospital South Bend, WA tstone@willapa.net

Contract Manager Rockwood Clinic Spokane, WA mlyman@rockwoodclinic.com

Controller Island Hospital Anacortes, WA swhitelock@islandhospital.org

Decision Support Analyst Providence Everett Medical Center Everett, WA heidi.miller@providence.org

Director of Access Services Salem Hospital Salem, OR janelle.lilly@salemhospital.org

Director Compliance & Regulatory Affairs Providence Health Plans Portland, OR Fiona.gladden@providence.org

Director of Finance Providence Health & Services Portland, OR Fiona.gladden@providence.org

Director of Health Information Management Salem Hospital Salem, OR janelle.lilly@salemhospital.org

Director - Patient Financial Services Salem Hospital Salem, OR janelle.lilly@salemhospital.org

Director - Patient Financial Services Rady Children’s Hospital San Diego, CA csiwa@qwest.net

EPIC/EAP/DS/Finance Manager University of Washington Medical Center Seattle, WA pamurray@u.washington.edu

Epic Resolute Training Specialist University of Washington Medical Center Seattle, WA pamurray@u.washington.edu

Financial Analyst Providence Everett Medical Ctr Everett, WA heidi.miller@providence.org

Medical Biller Mark Reed Health Care District McCleary, WA MindyP@markreed.org

Project Director University of Washington Medical Center Seattle, WA pamurray@u.washington.edu

Senior Accountant National Medical Management Bellevue, WA jenns@natmed.net

Senior Accountant Multicare Health System Tacoma, WA julie.richards@multicare.org

Sr. Risk & Reimbursement Analyst Providence Health Plans Beaverton, OR marie.chambers@providence.org

Tax Accountant - Healthcare Newman Dierst Hales, PLLC Seattle, WA nnewman@ndhaccountants.com

 

����������	
����
	�����������	
	��	���	����

healthcare financial management association

�����������	���
����������������������������������
������������
������
�������������������
������������� !�"���

�
����#$����%�
&�	��
���
�'���

(���
���)
����
��*�+,-�&�.�����&&&'�	�
'�����	���
�������
��/�.�������'

01
��2��
��#�+
����"���!��34

Wanted – Organization person to provide the most needed service in HFMA.
We are looking to find a replacement for Jadine Mclean who after years of faithful service is retiring from her
registration role. In addition we are looking at the option of expanding this role to include other duties to help support
various functions of our operation. This new role will be shaped at our next board meeting. If you have an interest either
individually or as an organization that can provide services to HFMA please contact Jim Heilsberg.
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SPONSORS
CORPORATE

GOLD LEVEL

The ChaThe ChaThe ChaThe ChaThe Chapter wpter wpter wpter wpter would likould likould likould likould like to thanke to thanke to thanke to thanke to thank
the fthe fthe fthe fthe folloolloolloolloollowing companieswing companieswing companieswing companieswing companies

fffffor 2007 - 2008 sponsoror 2007 - 2008 sponsoror 2007 - 2008 sponsoror 2007 - 2008 sponsoror 2007 - 2008 sponsorships:ships:ships:ships:ships:

SILVER LEVEL

PLATINUM LEVEL
Bennett, Bigelow & leedom

Foster Pepper PLLC.
Merchants Credit

Moss Adams
Outreach Services

Triage Consulting Group

Healthcare Resource Group
Kibble and Prentice

Kreg Information Systems
Legend Data System

Michael R Bell and Company PLLC
Ogden Murphy Wallace

Parker Smith Feek
Perot Systems

Red Cedar Partners
The SSI Group

••••••••

Audit and Adjustment Company
Bank of America

Case Mix Analysis
Clark Nuber PS

Davis Wright Tremaine, LLP
Dingus, Zarecor and Assoc
Emdeon Business Services

KPMG
Newman Dierst Hales, PLLC

Per Se
Protiviti

R&B Solutions
Sinaiko Consulting

The Data Systems Group
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Telephone: (360) 459-8994
Email: tjwashington@reachone.com
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Campbells Resort
Chelan, Washington
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BRONZE LEVEL
Accuro Healthcare

Cirius Group
Cymetrix

Healthcare Outsourcing Network
Mark Hugh

Meditech
Toshiba
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HEALTHCARE’S TOP FINANCIAL EXECUTIVES GATHER TO DISCUSS LEADING HEALTHCARE 
AND PATIENT WELLNESS INITIATIVES AT ANI 2008 

 
 

ANI: THE NATION’S LEADING  
HEALTHCARE FINANCE CONFERENCE 

 
 

WHAT: Healthcare Financial Management Association’s (HFMA) 2008 Annual 
National Institute (ANI): The Healthcare Finance Conference – the leading 
forum to discuss healthcare finance ideas, tools and results with more than 80 
concurrent, practical and expert-led sessions covering: 

• What’s Next in Medicare, RACs, Policy, Tax and Legal 
• Accounting, Audit, and Tax-Exempt Issues 
• Physician Relationships and Compensation Models 
• Pricing Strategies and Patient Communication 
• Medicare, Managed Care and Revenue Strategies 
• Charge Capture and Documentation Best Practices 
• Financial Performance and Analysis Models 
• Supply Chain Cost Management 
 

WHO: The nation’s healthcare chief executives and industry professionals 

WHEN: Sunday, June 22 – Thursday, June 26, 2008 
 

WHERE: 
 
 

Mandalay Bay Resort and Casino 
Las Vegas, NV 

KEYNOTE 
SPEAKERS: 

• Steve Case, Chairman and CEO Revolution Health Group and Co-Founder , 
America Online;  The Consumer’s Role in Healthcare Transformation 

• Richard J. Umbdenstock, FACHE, President and CEO, American Hospital 
Association; Healthcare Policy in an Election Year 

• James Carville, Political Consultant and Television Commentator and Mary 
Matalin, Republican Activist and Television Commentator; Al’s Fair: Love, War 
and Healthcare Policy 

• Tom Peters, Best Selling Author and Business Management Consultant; The 
Road to Excellence in Health Care 

 
REGISTER: Media can pre-register for complimentary passes to the conference, online at 

https://www.hfma.org/education/ani/press.htm, by phone at 800-252-HFMA 
(4362), extension 2 or by emailing memberservices@hfma.org. 

CONTACTS: David Opon                                   
p. 708-492.3407                            
dopon@hfma.org                          

  

 

MEDIA ALERT MEDIA ALERT MEDIA ALERT MEDIA ALERT 



New Members
The Washington/Alaska Chapter is pleased
to announce the following new members:

Justin Anderson
Puget Sound Collections

Ginamarie Arafiles
Alaska Native Medical Center

Gwynn Aranas
Evergreen Hospital & Medical Center

Erica Ash
Red Cedar Partners, Llc

Elena Axenova
Elgee Rehfeld Mertz LLC

Thomas Boivin
Providence Health Services

Douglas Carda

Maria Cardillo
Protiviti

Shane Clarke
Protiviti

Kathleen Couey
Central Washington Hospital

Melody Craff
VHA

Cecilia Edna
Virginia Mason Health Plan

Jason Faaborg
QuadraMed

Daniel Ford

Rich Fornof
Chapman Financial Services of WA, Inc.

Adrianna Foster
Southcentral Foundation

Scott George

Heather Goecke
Southcentral Foundation

Tim Hocum
Providence Kodiak Island

Medical Center

Rob Hryniewicz
Protiviti

���
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Dany Hun
Overlake Hospital Medical Center

Shonta Jackson
Virginia Mason Medical Center

Heather Johnson
Evergreen Financial Services, Inc.

Rene Kiefer
Virginia Mason Medical Center

Lin Krell
Thomson Healthcare

Sharon Lai
Providence Washington Regional Services

Jason Landis
Providence Centralia Hospital

Tzeghe Makonnen
Harborview Medical Center

Rhonda May
Multicare Health System

Jason Meaux
ECG Management Consultants

Ali Mostek
Associated Credit Service Inc

Marge Nave
Associated Credit Service Inc

Parag Nene
Virginia Mason Medical Center

Frances Newell
Virginia Mason Medical Center

Vinh Nguyen
Highline Medical Center

Lori O’Banion
Aetna

Hakeem Olanrewaju
Providence Health & Services

Monica Ortega
Harrison Memorial Hospital

Corey Ostby
Professinal Credit Service

Saruon Ouk
Red Cedar Partners

Dan Philpott
PeaceHeatlth - Whatcom Region

Anna Reach

Donna Reinhart
Children’s Hospital &

Regional Medical Center

Michelle Rice
Virginia Mason Medical Center

Stacey Roberts

Barbara Shine
Providence Health Care

Mark Sims
Inland Northwest Blood Center

Mary Staab
Cordova Community Hospital

Christina Stewart
Virginia Mason Medical Center

Julie Sweet
Providence Health & Services

Jeffery Wajda
Lynx Medical Systems

A Picis Company

Janine Zorb
Pullman Regional Hospital



Jan. - Mar. 2008 Washington/Alaska HFMA Chapter Page 15

����	��������#���	��#������#
�&������)
"�������
�����������������������	���#�
��#����� 	��!	������&���	
�������	

;������	

��������	����������	���
	#����.<
	����#��&���������������	�
������$
�����J6���&������	���)

�������	
����������#���
	��	�&�&!���F
���

������
��!�����������������	

����
�
	��#���&����&�������)�(�����������
	���#���&�����������������	���	��
��&��������������������	

)

/��	0��9#������#��������&��#�
(�	��������"�	�����������������;("�<
���-	���������������/���
��	�
������&�
��������"�������9#���
����	����������	��/
�	����	��#���������������������&�����
���&	������&����

�	�#������&����
�	���%3S���	��)��-��&#������&�
����������	
��	������	��!����!#�
�
	��#��������������&�	
&����	���,��
� �����	���������&�	

��0������
��#����)

/�	��9���������-	����������	��("��!�
2�	���*	#&�	�����$�*�	��*�����$�C�&
���
�!���$�-#�	��'#����$�I	�����
-��0���$�'���(���$� ������������	����$
�	��
��*����&	�$�	���@�#��*�����)
��	��	����	����	&�����	0��	��&������.
�

�����#����	��������#
��!�����#����
�����������	�����������	

��	0��#�������
������$�	���������	�����������
������$��������	���������������
���	�
(�	������������#���&������	�)

/���������&�������$�/��

�!��	��������
�����		�����	������ -��������������
����
#
#$�������#����&�	����
'�����	
�@�������$��	��	���	�-��	��$
�

�!��������#�����������������$����
���&���!���$�(�

�	��I�

��$�@����������
�����		���@��	��&��������#&	�
-��0����)�/�&�0������&	

�;� ��<�����
��
������.

/���������������#�����$�	��(	��
���
	�)

PRESIDENT’S MESSAGE

�

...continued from front page

In case you missed it, the Joint Conference and Trade Fair
was another smashing success! 
HFMA National level speakers, sold
out trade fair, Casino night & and
great prizes!

Our first keynote speaker was Steve Ford, son of
former President Ford, who was very
entertaining, providing insights to life as a
President’s son & as an actor with many of life’s
lessons along the way.  Thank you Outreach
Services for sponsoring Mr. Ford!  Dr. Cleverley

presented “Ten Critical Questions for Healthcare Financial Management”
which provoked feedback from
members of “fantastic,” “very
relevant,” “handouts were
excellent,” were just a few of the
positive comments received by
attendees.  Our final Keynote was
Greg Vigdor, “Making Washington
the Healthiest State in the Nation.” 
Did you know that Washington is
now rated as the 12 healthiest state
in the nation? Washington was
singled out as one of the Five Most
Improved states in 2007!  These are just a few of the many great speakers you
missed if you did not attend the meeting!
 
Thursday night attendees were treated to a night of great food, fabulous prizes
and Casino games.  Casino tables were packed all night with fun for all.  We
would like to thank Audit & Adjustment Co., Evergreen Financial Services,
Merchant Credit & Rainier Collection Services for sponsoring our social hour,

dinner and
Casino night! 
Benefit recovery
provided the
Casino night
Grand Prize,
$500 & 250 gift
certificates to
Rosario Spa and
Resort!
 
Thank you to all
of the corporate
& event

sponsors, vendors & speakers that made this an event to remember.  This is a
“can’t miss event” every year and we look forward to seeing you in 2009!

���������������	
�

��
��
�����������	�
by Rik Lewis

Steve Ford-Keynote Speaker

Vendor Fair

Casino Night
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UPCOMING CHAPTER MEETINGS

Inside This Issue:
� President’s Message
� Non-Profit Hospitals Need to Toot Their Own Charity Horn - Commentary
� How Do I Change My HFMA Information?
� Keeping the Personal Bottom Line
� HFMA.org What a Great Resource!!!
� Win $100
� Alaska Healthcare Watch
� HFMA Meeting in Fairbanks
� Job Opportunities
� Corporate Sponsors
� How to Select an Insurance Agency
� MEDIA ALERT - ANI Invitation
� Welcome New Members
� HFMA-AAHAM Joint Conference & Trade Fair....a smashing success!
� Upcoming Chapter Meetings
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May 21-23, 2008 HFMA Spring Workshop & Meeting Campbell’s Resort, Chelan, WA

June 22-25, 2008 ANI - National HFMA Conference Mandalay Bay Resort, Las Vegas, NV

September 24-26, 2008 HFMA Fall Workshop & Meeting Suncadia Resort, Cle Elum, WA

October 2008 HFMA Alaska Meeting Anchorage, AK

Nov/Dec 2008 HFMA One Day Workshop Tukwila, WA

A Medicare Poem
She was old and female, her head was snow white.
She could hardly make it, she was a sorry sight.
Saint Peter told an angel, go out and help her in.

She’s old and so decrepit, and no doubt full of sin.
But put her in the gold room, with others of her clan.

Set up the banquet table, bring in the angel band.
Stand by and feed her slowly, but feed her very well.

On earth she worked with Medicare, she’s had her time in hell.
Anonymous


	Front Page
	Inside This Issue

